
Dear Customer, 

In line with the UAE Central Bank regulations, please ensure that copy of your valid Emirates ID, 

valid UAE Visa and contact details are updated with us latest by 28th February 2019 to avoid 

disruption of services

Use any of the following electronic channels suitable to you to update your personal information.

Login to https://online.habibbank.com/hPLUS - our internet banking portal to 

upload your valid Emirates ID, UAE Visa & passport copy.  Refer to                       button 

to proceed document upload.  You can also use our secured mail option to contact us.  

Email us for further details at csd@habibbank.com, and our dedicated correspondant 

will assist you with updating your details.

Call 800 HABIB (42242) to reach our Contact Center for further details, opened 24 

hours a day, 7 days a week.

Visit any of our branch in person.  Visit our website (www.habibbank.com) to locate 

HBZ branch near to you. 

For smart banking experience, download our mobile app, available on:

Google Play & the Google Play logo
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